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Receptionist: Welcome to the Hotel Splendid. Your name, sir?

Bond: James Bond. You'll find the reservation under Beech.

Receptionist: Welcome, Mr. Bond.
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What kind of room would you like? We have . [/

BEEMAERER BNE_______

HA T E R R R FA B BRI AN AR, FBLAK K
MA FASFRAL” , T XA “We have single room and double
room.”

HE PR RS AR AN, RTART @65 80 &5,
*E B CH—Tre!

@ FEE% (Room) .
standard room (FEB)) /single room (BB A ) /ftwin room (I
FRIE)) /double room (IAER) friple room (ZAB)

© ERE% (Suite) .

junior suite (Z@ER) /duplex suite (ETVEIE)) /connecting
suite OEEER)) /deluxe suite (FHEEFR) /fexecutive suite (1T
ER) /presidential suite (RFER) /ousiness suite (FBER) /
embassy suite (KHEER)

U EBRE3ENES 7%

© EERi&& (Room Fixtures and Furnishings) .
bed (ER) /ftelevision (BB or TV) Jair-conditioner ( @) /
bathroom (GBZ) /bath tub B /shower GG ) /Wi-Fi (Fo4k
L@% or wireless network) ftoilet (BT, B48) /balcony (fEE)
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1. XEEIRERRISTT I,

This is Beijing International Hotel Reservation.

B AFEERBFE? How may | help you?

IR, May | have your name, please?

BITRSE, Wait a moment, please.

METHARFSREE? What kind of room would you like?

BEEDERAEMNAIEES

Would you like a room with bath or shower?

7. BiTEEBR. EAB. NAE. BREERNEREER.
We have standard room, single room, double room, junior
suite and luxury suite.

8. Bum—Ta/ ALY
How many people are there in your party, please?

9. MHARMEEXER? When do you need the room?

10. FTEFZA? How long do you intend to stay?/ How long will
you be staying?

1. BRUERRS, AT
How and in whose name was the reservation made?

12. MR BVARERBYEIE NINEE=R S
We are full up for those dates.

| Jaydeyn
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Freipe
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ERENILER

O X FEIEREIL
1. We have single room, double room and all kinds of suites such
as junior one, deluxe one, presidential one and business one.
BITBEAE. WABAESTER, MUEEERE. FEER.
SHEFNESERS.
2. Our rooms are all equipped with TV, air-conditioner, toilet and
bathroom, and we also provide free Wi-Fi.
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3. The rooms by the seaside are relatively expensive, but they

are brighter compared with others and you can enjoy beautiful

scenery there. FEENEBINEER—Y, BRLlILEMEESE

=, mMETHIMIREENTIXS.

O EMELE.
1. Wait a moment/minute, please. 155— Mo
2. Hold the line, please. {53IEBIE,
3. Let me see/Let me check it for you. FH&E— Fo

© HHiriseg.
1. The daily rate of a single room is 300 yuan a day plus tax (or

tax extra). EARSHE 300 7T, 8fFHs (TS, )
2. The rate includes service and full breakfast.

B TRSHIEERS.

3. We offer 10% discount for group reservation.

BT FERE 10% 890,

© EHERE:
1. Good morning/ Good afternoon/ Good evening.

B MG /1R 5.
2. Thank you for waiting/ Thank you for holding the phone.
IHAE S,
A: What kind of room do you have? R 014 4+ 4 #& 69 5 18] 9
B: Wait a moment, please? # #5 ¥ ,
A:OK. #7#%,
B: Thank you for waiting. We have single room and double room.
LEAFT, AMA LA FRAS,
3. We're looking forward to your coming. Fifi JERS TEVEIH

© ERERREH.
1. I'm afraid we won't be able to guarantee you a room after the

10th. BUBBN ITOARIE 10 SZE=8EHE,
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2. I'm sorry, we don't have any room available on that date.

Q

RIEM, MReHXB EEBE S . §

3. I'm sorry, the single rooms are fully booked today. Would you -
like to have a double one? 2
RIZIR, BB AEERS , BRENARNG? 5

A: I'd like a single room today. #% 28T — ¥l 4~ X &) £ A5 .
B: I'm sorry, the single rooms are fully booked today. Would you like to

have a double one?

ARAeg, BNGEAGHHET, BEERAL S

FEmeiaiE eI

(AR Amy X EA. Peter #4%)
1) Making a Group Reservation H|BAFIT 2.mp3
Amy:  Good morning, this is Beijing International Hotel Reservation.
How may | help you?
Peter: 1'd like to reserve 16 rooms in your hotel.
Amy:  What kind of room would you like, sir?
Peter: Standard room. BT 2 A
Amy:  And what date would that be? [8? What kind of
Peter: From April 10 to May 5. room would you like?
Amy:  The room rate of a standard room
is 400 yuan per night, and we offer 10%
discount for group reservation. Will that be alright?
Peter: Yes, that will be fine. Thank you.
oK By, XERARERREITL, BhEEHTARTEL?
W BEARNEELT 16 BlEE.
K. EREFANNEEE, £E7
WS FREE
XK MATTEM ABE, £4°
#iE: M4B10S85855,
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2) Changing a Reservation ¥ ZfiiT

Amy:
Peter:

Amy:
Peter:
Amy:

Peter:
Amy:
Peter:
3K
%5
3K

i

i
i

3) Fully

Peter:

006
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X 400 5T, FANABEMITIRME 10% H3frF, 7052

Good morning, how may | help you?

This is Peter Brown calling from San Francisco. | want to
change the date of my reservation.

How and in whose name was the reservation made”?

In my name and by telephone.

Wait a minute. Let me check the reservation list. Yes, Mr.
Brown, you've reserved a business suite for October 12, 13
and 14, is that correct?

Yes, but my travel has been postponed until the 20th to the
25th.

Let me see. Yes, the change is possible. We have just one
business suite for those dates.

Great! Thank you very much.

AVARAL T, T4
7 AFiT#7 How
and in whose name was

B L4, AtAaRSERSTMNL?
BRER HH, BElH, HEELHEN
T e #,
EEMENS T, TAFRmiTn?
LAT, BIEmT,

WE—T, BE—BMITE, 20, HIAEE,
SRS EE—ME, X057

xf, BRENTERMARYT 20 52255,
BE—To gllm, %4, BEFNERNMFE—EEHSEE,
A7 EFREE,

the reservation made?

153

EiT T 10 B12 52 14

Booked Ei# 4 mp3

Good morning, I'd like to make a reservation. What kind of
room do you have?
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Amy:  We have single room, double room, triple room and

Q
suites like junior suite, deluxe suite, presidential suite and ig
business suite. =

Peter: Well, I'd like to book a single room from October 1st to Z
10th. 5

Amy:  Wait a moment, please.

Peter: OK.

Amy:  I'm sorry, sir, the single rooms are full up for those dates,

but we still have double rooms, would you like to have one?
Peter: No, thank you. How about the business suite?
Amy:  Let me see. We still have five business suites available.
Peter: And rate?
Amy:  It's 550 yuan a day, including service and breakfast.
Peter: OK. Il have one.

Amy:  What's your name, please?

45, 09 A5 BB 8] AT
EALARH T . The
single rooms are full up
forward to your coming. for those dates.

Peter: Peter, Peter Brown.
Amy:  Well, Mr. Brown, we're looking

Wig: RLE, BRWITER. RNBETAFHEEE?

K BRITAEREAR. DAB. ZABUREBES. R4EHE. BREENGH
SERE%,

WS BEHIT—E10 B 1S 10 SHEAFE,

K. BET, KA

W T,

oK WAREE, EEAMRNEIIRNNEAFSEET , BESRNEETRALE,
B P1EHEL?

WS AT, WiH. HEEFRE?

K. BEB. HEELEZHNESES.

R BAESL?

K. 550 T—XR, BERSHNEE,

WS HE, FiT—iE,

K. BRENEFE?

W WS, WS

30K FOHEILE, BRIOMSENLR.
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RLARBLNHERPERR, PRAARZBEALTN, 45,
3 £ E R ESFA R, Fldext#E4 T & =& F, Peter Brown £ —
ANk L, 12 % Peter 2 % (First Name) , Brown # &% (Last
Name) , vk, BRMNAF—AALFH, BFAMTGNL,
12 B mARIR, Pl de 5 A&7 (Mr.)  “n 407 (Miss.) 84 “ KA K" (Mrs. ),
HERE & 494k, £ Peter Brown &4, &AM T VL E 1A Peter,
RA AL S AR Mr. Brown, E&: %4 ‘KX W, —E2HL
st £ 94k K, 4] e Peter Brown #) X K & Mary Jackson, A& 11 A
%ARE H Mrs. Brown 7 A~ % Mrs. Jackson, 258 7 o,
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Please fill in your here. SR EXEIES [7

HARRATHEMELS B ALAAR, Flde “FHEAXZH
BEEEA, 7 FT A9 “Please fill in your visa number here.”
AP ANEBGLF LA A A F RPN ER? LA —A A —

¥

-
0(3

name (4 2) /gender (M) /date of birth CHEBHEE) /
nationality ( E£8) /valid card number (BBUFESEE) /detailed
address ( ¥ 4 i 31 ) /dates of arrival ( ) /5 B H8 ) /dates of
departure (BIEEHR) froom type (BEZERD) /signature (£5:3)

BBABEEESs g

@ 4% (Name)
first name () /last name ()

(& 45| (Gender)
male (8) /female ()

O BRI HE (Valid Card Number)

ID card number (B#MIES) /passport number (FPIBSIR) /
visa number (ZFHESEE)

E&: BAK ELET XM “signature” , {2 “FHEARXE
47 —fE A “Please fill in your signature here” , @2 “Please

sign your name here.”
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NRFEIFA BBIE, Welcome to our hotel.
TSEHNMARSSIE? s there anything | can do for you?
TETITEBIE? Do you have a reservation?
RE—THNE, Let me check the reservation list.
&, ]S —ERT2HNEARE.
You have reserved a single room for two weeks, sir.
IEBIMIERRIE? Do you have any identification?
7. {EEEBE— XD ECREY

Would you please fill in this registration form?
8. RAEE— NMITBVPIBIE? May | see your passport, please?
9. TNEESE 1804, XEHWL.

You're in room 1804. Here's your key.
10. AT 100 TIPS,

We need 100 yuan deposit for the key.
11, FTEBRIR,. Enjoy your stay here.

IS S R A

o

EREENRAYER

© EEEA.
1. Welcome to our hotel. / Welcome to Beijing International Hotel.
Xl / WK EH RER RIS,
2. Did you have a pleasant trip? / Did you enjoy your trip?
THROR AR
3. | wish your stay here a pleasant one. / | wish you a pleasant
stay here. EMEBMIR,

© ETFRLMBE.
1. Do you have a reservation? EZIEEIS?
A: Do you have a reservation, madam? & 4 1 £ 5 l8]"5%, %49
B: I'm afraid not. % 7 .
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