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¢
. May | help you, please?
BRAF DY
2. Is there anything | can do for you, Sir?
AP ATERE, A2
3. I need to make a reservation for this weekend.
WFHEWIT— T X JER EE
4. Are there any rooms available?
WA 2 Pg?
5. Do you have any rooms available for Friday?
AT R A A7
6. | need a room for Thursday.
A T =
7. What kind of room do you want to reserve?
PRAB TR RP2E TIAY B [H] 2

8. I'd like to book a double room for Monday of

-

next week.
AT WABEHE, FRE—H.

9. What kind of room would you prefer, a double
or a twin room?
WEA AR B, SR XA R YIE K B
YNZSiED=ELY
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1. What the services come with that?
XA 2 TR 12 55 33 H e

2. Dol pay in advance?
WHTEL B AT

3. | want to stay for 2 days.
TEREPIR,

4. What time do you expect to arrive, Sir?
ek, EEUHTARMRARS?

5. I'd like to cancel a reservation.
FREBGE —TT .

6. | want to extend it for two more nights.
FARTELE R P |

7. 1 will confirm your reservation information.
TR TOTE S

8. May | have your phone number, please?
EE AN LN Dy g

9. We look forward to your arrival.

A AR R -
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Receptionist(BI&1EFR ) G=Guest(E%X)

Good afternoon, Four Seasons Hotel. May I help you?
T, RERUZRE)E, SR A

Yes. I'd like to book a room, please.

2R, FARIT 5.

: Certainly. When for, ma'am?

BAEB, -+, BEEMARER?

: March the 23rd.

=H=+=5,

: How long will you be staying?

ERZ A

: Three nights.

=4

: What kind of room would you like, ma'am?

PRABTTHPRRRTIAY P e], 4o t?

¢ A double with a bathtub. I'd appreciate it if you

could give me a room with a view over the lake.
B, WANABEN. WARETLRER— 55

R: Certainly, ma'am. I'll just check what we have avail-
able... Yes, we have a room on the 4th floor with a
really splendid view.

HIRFTLL, at. REAFE-TRINETASE
20, BA e — N AREF A B3
004
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: Fine. How much is the charge per night?

REF. —Me B2k

: Would you like breakfast?

e R A

: No, thanks.

AT, .

: It's eighty-four dollars per night excluding fax.

— A E AT, A E S ER.

: That's fine.

LIRIE

: Who's the booking for, please, ma'am?

ke, EEURREE T ?

: Mr and Mrs Roberts, that's R-O-B-E-R-T-S.

EAEEEFNE

: Okay, let me make sure I got that: Mr and Mrs

Roberts. Double with bath for March the 23rd, 24th
and 25th. Is that correct?

e, iEREA - T EEREIEN: PHRERE. =
HZ A= Z W=+ 15 A A HEE,

¢ Yes it is. Thank you.

R, BEEE TR,

: Let me give you your confirmation number. It's:

7576385. I'll repeat that: 7576385.

RGBS . 7576385, HEH T 7576385,
Thank you for choosing the Four Seasons Hotel
and have a nice day. Goodbye.

SRR RS . BT, R
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G: Goodbye.
M,

B =3a 5 A

1. appreciate [o'prifrert] @ 72 % ; &ii#k; 404 ; X3

2. splendid ['splendrd] 2 #5242 € ; A6 ; &4

3. charge [tfa:dz] @ % A

4. available [o'verlob(o)l] T2 A # &, TH&; T4
He; 26

5. confirmation [konfo'merf(o)n] @ ##A; <E32; +E
B ; ik

6. VAT (value added tax) # 44 #

E g & 12] 70 1 51 Y '

B A[H]: Single Room

FUAJE]: Double Room

KJRIH]: King Size & Queen Size Room
#rHfEA] ;. Standard Room

FrifEfal 55 A . TSU ( Twin for Sole Use )
£l Suite

= AJa]: Triple Room

PHAJE: Quad Room

NE . Apartment

HIEE . Villa
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22%%A] . Economic Room
H5dfa] . Standard Room
E&E] . Superior Room
ZEHEIA] . Deluxe Room
4545 /E] . Business Room
TTHFRIA] . Executive Room
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N Room Reservation I}
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900 E%@Hﬁuﬁﬁﬂj MP3| 003

. We can only keep your room till Monday.

Tl HBEOR B n Sl 2 ] —

. I'd like to reserve a hotel room.

AT a5

. May | have your full name, please?

ST T RS, (A

. That price is perfectly acceptable.

AR AT AR Z

. Do you prefer a smoking or nonsmoking room?

TABZEa] WA P o] ik R B HA B l) 7

. Is a queen-size bed okay?

KR LA A

. Our room rates recently went up.

Fef1 ] I BT 32 1 o

. Would you like a room with a bath or shower?

AR A A RL WY Bl 7

. You can consider a suite.

RAT A E— T &b .
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1. We hope we'll have another opportunity to

serve you.
Tl HARE T URBE N IERT .

2. Would you like to wait a moment or let me
call you back later?
TR — T SR ST 4R g7

3. Please wait a minute. I'll check it for you.
HHE, REEE T,

4. Sorry to have kept you waiting.
WL AT .

5. I'm sorry, the restaurant is full.
NFER, WELEITW T .

6. Let me repeat the information.
EEZ-TER.

7. How much per night?
—if b2

8. How many days do you need that reservation
for, sir?
SeAE AR LR A7

9. Your reservation is confirmed.

BRIBUTE 2650 T .
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