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Apartment

2. 12555
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Economic Room

EE

Superior Room
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Business Room

3. $5ERE R

AR BE
Run of the House

BERANERE
Handicapped Room

HBE
Adjoining Room
4. 3ZEE S5
BER
Front View Room

W
City View Room

BEE

Sea View Room
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AIE
Villa

LEig
Standard Room
)
Deluxe Room
FTBU#R(B]

Executive Room
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Non Smoking

Room with Kitchen
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Rear View Room
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Garden View Room

WHEE
Lake View Room
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Key Sentences ¢« »1.mp3
—NEBIMNBEVEEEH

1) How can | help you, please?
BRIt Althe?
2) May | help you, please?
ZIRAITIG?
3) Is there anything | can do for you, sirfMadam?

BHARERICN, fE/aL?

. TG iE
1) Are there any rooms available?
rEZ=REE?

2) I'd like to book a double room for Tuesday next
week.

BERIT—MAREE, TE=H.

3) Do you have one single room for two nights?
BRI LR ABE—E, 7187

4) | need a room for Thursday.
HEHNE—EE,

5) | would like to reserve a room from 5th April to
9th April.
BBIT— M4 B55 3145951 EE .

6) I'd like to book a single room with bath from

the afternoon of October 4th to the morning of
October 10th.
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BT —MEAENEAREE, 10848310
B10H L.

7) By the way, I'd like a quiet room away from the
street if that is possible.

@G —T, MNETEREE— I FInEH%E
FiE.

. BIAFEHEIE

1) We have many types of rooms, such as...
BAVBWZ R EEEEE, Gg -

2) What kind of room do you want to reserve?
{RAELTURFP SRR AO 5 E]?

3) What rate do you prefer?
{RERBMNMLAT?

4) We can give/offer you 30% off/ 30% discount at
weekends.

RARFAIENTT 7

5) We will give/offer you 20% off/ 20% discount for
the group reservation.

EAEFTRA I E20%.

6) Asingle room is US$60 per night, a 10% tax and
a 10% service charge extra.

B ABER603ETT, BINEEME10%HH S
10%AIARS 2

7) A double room with a front view is 140 dollars per
night, one with a rear view is 115 dollars per night.

HERIRABEM 140557, Mra/asHs
ABEI#1153E7T.
8) What's the price difference?
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EhEEEL?
9) What services come with that? 1

XMIEEABLIRES TR E?

4. WiATIT

1) For how long will you stay in our hotel?
(REERAVBEERZKEER?

2) We still have rooms available which meet your
requirements.

BIIEBHERIFEN=SE.

3) In whose name will you reserve?
TRLUERSR MFRLT?

4) | will confirm your reservation information.
BERmAEIITES.

5) We look forward to your arrival/your coming/
seeing you soon.

BAHIRRAYIm.

5. EiE#HRR
1) 'am sorry. No rooms are available.
BEmE=E.

2) All the standard rooms have been fully booked
on the day you planned to come.

IRFTESRABPR, PRARREREHITT

3) This is the busiest season. I'm very sorry, but
could you call us again on this weekend? We
may have a cancellation.

NEREZE, IFFRR, ERRFRBEXITE
REFIRBIEESR, ARS8 ARBIT,

WAERIMEL 90110 SO0 JUOLS
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4) | am sorry, but all the rooms are occupied for the
next week.

B, TEHRENEREER.

5) | am afraid we are fully booked for all types of
rooms on that night. It's peak season now.

BRBRR IR _E MR E AT # T . WE
ptin ==

6. TEMIT

1) Sorry, due to ..., | have to cancel the reservation
made in your hotel.
WA, EA - HAMS T HESREERTT .
2) | want/would like to change my reservation
information.

BEEXERNITER.

3) I'd like to cancel a reservation.
KRERE—TRIT

4) | would like to extend it for two more nights.

BEBERTE MR L.

[ )

@ » | Warm up / Situation Dialogues
Q& | —NEBALFELEXHE

| =T (&)

C=Clerk (F]&HR) G = Guest(EER)
C: Good morning. This is room reservation. May 1

help you, sir?
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HBAF, XRFETITE, REARMEL?

. Well, I'd like to reserve a room.

W, AT B

: Thank you, sir. Which date would that be?

AT, ZTHRRAY?

: From October 15 to 17.

MI0ATSHENTH.

: How many nights will you be staying?

FAE LR NE?

: Three nights.

3/ b

: How many guests are there in your party?

TRINT—3f £ A Ae?

: Only my wife and I.

RABRKRAHE,

< What kind of room would you prefer, a double or a

twin room?
YREM A A FERI BT, Je—SR ARAVD AR IR A
PRE B IRIWE 2

¢ A twin room, please.

BRI TREE A REY BiH] .

: Could you hold the line, please? I'll check if

there's a room available for those days. Thank you
for waiting, sir. We have a twin at HK$1000 and
HK$1500. Which would you prefer?

HPHERAFG? REEEMILREERESE. 4,
IEAET, FATEHET10007TFI1500TTHIFR TR B A
PRI B TE], R 3 — Al WE ?
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G: What's the difference?
el A R ZE 57
C: A room with a front view is HK$1500 per night,
one with a rear view is HK$1000 per night.
WA R 5 B s T 15005, Wit A fa S pelal
B HET10007T,
G: We will take the one at HK$1500.
BATTZIT 1500 7T TR BiA]
C: Certainly, sir. May I have your name and initials,
please?
G, ek, S TRRIEH & T R B
G: Yes, it's Carruthers T. E.
GrH, TRAUELEZHT. E.,
C: Canyou tell me how to spell that, please?
HE R EABHTE?
G: C, A, double R, U, T, H, E R, S.
CA, MTRUTHER.S,
C: Mr. Carruthers. May I have your phone number,
please?
ILEZHEA, EAREHRIE ST AD?
G: Yes, the number is 06-321-2345.
Y, SEEE06-321-2345,
C: 06-321-2345. Is this your home phone number?
06-321-2345, X Z&MRFK B RIE-ZG?
G: Yes, it is.
i

C: What time do you expect to arrive, sir.
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